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File no.:- 2020/ Tele/TCM/1 11.05.2023

Managing Director
CRIS

Subject:- Credentials for checking the correctness of coach composition
cum orientation data entered at stations by Zonal Railways.

Reference:- Meeting held with CRIS Officials on 03.05.2023.

A meeting was held with CRIS officials on 03.05.2023 in which the issue
regarding wrong display in coach guidance system due to engine reversal was
discussed. CRIS team informed that the correct coach data after engine reversal
information is available in NTES when using API based integration if the engine

reversal information is correctly fed by the originating station.

Hence for checking the correctness of the data fed by the originating station CRIS
is advised to create and share the credential details for viewing the coach composition

by Zonal Railways. The credential may be shared at edtd@rb.railnet.gov.in and

dtele@rb.railnet.gov.in at the earliest.
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SHd: dtele@rb.railnet.gov.in

Copy to:- General Manager/S&T/ All Zonal Railways for information and necessary
action.



